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University of Arkansas - Fort Smith 
5210 Grand Avenue 

P. O. Box 3649 
Fort Smith, AR 72913-3649 

479-788-7000 
  

General Syllabus 
 

WFL 290V Industry Special Topics 
 
Credit Hours:  1-5 Variable  Lecture Hours: 1-5 Variable     
 
Prerequisite:  Consent of department head 
 
Effective Catalog: 2018-2019 

I. Course Information 
A. Catalog Description  

Gives special instruction on new and emerging topics in industry not 
otherwise addressed.  Topics will be offered periodically based on recognized 
need.  Course may be repeated for a maximum of 10 hours toward the AAS in 
Workforce Leadership. 
 

 B.   Additional Information - None 

II. Student Learning Outcomes 
A. Subject Matter 

Upon successful completion of this course, the student will be able to: 
  
1. Understand and analyze the various topics presented by the instructor. 
2. Demonstrate knowledge of the course content in discussions. 
3. Apply knowledge in completing course assignments or projects. 

 
B. University Learning Outcomes  
 This course enhances student abilities in the following areas:  

 
Communication Skills (written and oral) 
Students will participate in discussion of the material and will demonstrate 
mastery of content through examinations, oral presentations, assignments or 
projects.   
 
Analytical Skills 
Critical Thinking - Students will use critical thinking skills to identify 
problems and develop solutions/analysis of topics presented in class 
discussions. 
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III. Major Course Topics 
Course topics will be dependent upon student’s place of employment.  Topics 
may include: 
 

A. Productivity improvement 
B. Profit improvement 
C. Efficiency Improvement 
D. Customer Service Improvement 
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